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WARNING - PROPRIETARY RIGHTS NOTICE 
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NOTICE - DISCLOSURE OF INFORMATION 

This document contains trade secrets or other confidential information, the further disclosure of which may be harmful to Pratt & Whitney Canada Corp. If the head of a 
Government agency or department intends to disclose any of this information, written notice should be given to: the Vice President - Legal Services, Pratt & Whitney Canada 
Corp., 1000 Marie-Victorin (01BE5), Longueuil, Quebec J4G 1A1. 
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1.0 Purpose 

The objective of this document is to explain how to perform the activities related to exchanging and 

managing data using the Managed File Transfer (MFT) system implemented at P&WC. MFT is a data 

encryption system that allows P&WC third parties to transfer encrypted data in compliance with the 

International Trade Compliance data transfer requirements and in compliance with the Intellectual 

Property (IP). 

2.0 Scope and Applicability 

This document applies to all P&WC third parties who are required to use the MFT to exchange and 

manage data with P&WC. It describes how to use MFT functionalities. 

IMPORTANT: It is generally prohibited to transfer ITAR data using MFT. 

EXCEPTION: P&WC has approved certain situations where ITAR may be transferred via MFT, 

please contact your P&WC Business Unit ITC professional for confirmation of this approval. 

3.0 Acronyms and Definitions 

3.1 MFT  

P&WC Managed File Transfer system used to transfer data.  Data is encrypted during transmission. 

3.2 ITAR 

International Traffic in Arms Regulations.  ITAR defense articles and services are governed by the 

Department of State of the United States of America who is responsible for the export and temporary 

import of such defense articles and services. 

4.0 System Requirements 

You need to have ActiveX Version or Java enabled to open the Upload/Download Wizard. 

5.0 Export Compliance Requirements 

Warning: When transferring technical data via MFT, you must provide the recipient with the following 

information: 

1. The jurisdiction and classification of the technical data 

2. The export authorization as applicable, 

3. The destination control statement. 0. 
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6.0 Roles and Responsibilities 

When transferring technical data via MFT you must provide the recipient with the ITC markings such as 

the jurisdiction and classification of the data, the export authorization if any and the destination control 

statement if applicable. 

IMPORTANT: It is generally prohibited to transfer ITAR data using MFT. 

EXCEPTION: P&WC has approved certain situations where ITAR may be transferred via MFT, 

please contact your P&WC Business Unit ITC professional for confirmation of this approval. 

7.0 Getting Started with MFT 

When an employee of P&WC creates a group with your name, you receive an email with a username and 

a link that brings you to the step of the Password Request. 

Your password is sent by email.  

Furthermore, if you need technical assistance, contact phone number is provided in the invitation email.  

IMPORTANT: Files will only be available for thirty days (30) after being uploaded to the server.  
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7.1 Email Notification 

Find below screenshots (See Figure 1) of the email that you receive when you have been added to a 

group and an employee of P&WC shared a document with you.  

Figure 1 
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7.2 Password Request 

Enter the username that was provided to you in the email notification that you received and then click the 

Request Password button to set your password. See Figure 2. 

Figure 2 

 

Figure 3 

 

Password will be sent by email.  

IMPORTANT: Once you receive the email with your password, you have until midnight of the same day 

only to reinitialize the password, otherwise it expires. 
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7.3 Technical Assistance 

If you need technical assistance, contact phone number is provided in the invitation email.  
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8.0 To Login  

After you received the password by email, you are ready to login into the MFT system.  

Enter mft.pwc.ca in the address bar of Internet Explorer.  Then click Enter. 

 

 

 

The MFT Sign On dialog will open and prompt you to enter your user credentials (See Figure 4). 

Click Sign On. 

Note: Follow the instructions in the International Trade and Compliance Notice. 

https://mft.pwc.ca/
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Figure 4 

 



 

MFT User Guide for Third Parties 

 

 

Rev. 2 

Date: 04 January 2018 

Page: 9 of 18 

 

This document is electronically controlled. Copies may not be the latest version. 
The information contained on this page is subject to the notice set forth on the title page. 

This document does not contain technical data. 

9.0 The Home Page 

The MFT home page (See Figure 5) is the main page to access MFT functionalities, you can:  

 Customize properties; Change the Default Language; 

 Share files in the Upload New Files section; 

 Retrieve/download files sent to you in the New Files section. 

Figure 5 
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9.1 To Change the Default Language  

1. Click My Account located in the upper right hand corner. 

2. From Edit Your Language… > Language drop-down menu, select the preferred 

language. 

3. Click Change Language for the change to take effect. See Figure 6.0. 

Figure 6 
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10.0 Sending /Uploading Files 

Refer to Section 4.0 Export Compliance Requirements for Export Compliance considerations when 

sending/uploading files using MFT. 

1. From the MFT Home Page, go to the section Upload Files Now and select the group folder before 

uploading the file (See Figure 7). 

Figure 7 

 

You  need to have ActiveX enabled to launch the Upload/Download Wizard.
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By clicking the link, the MOVEit Upload Wizard box will open (See Figure 8). 

Figure 8 

 

Note: This box won’t come up if you don’t have ActiveX or Java enabled. 

2. Click on Add File or Add Folder to browse for a file or folder to upload (See Figure 9). You are 

also able to drag and drop files directly into the wizard. Once all the required files are in the wizard 

window, click on the Next button. 

3. It is in this window where you must include the notes as per the Legal Services ITC instructions on 

the home page.  These instructions include identifying the classification of the document, the export 

authorization and if required, the destination control statement. 

 

Figure 9 

 

Upload options include: 

 Individual file uploads 

 Zipping capability 

 Add notes to files 

 Rename uploaded files 

 Auto closing of the 
wizard 
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4. A progress bar will indicate the status of the file upload or download (See Figure 10). After the 

completion of the transfer, the next window will give  you statistics and a status message.  

Figure 10 

 

 

5. Transfer stats and features include : 

 Speeds (KB/s) 

 Compression 

 Large file size support 

 Detailed progress 

6. Once the transfer is complete, every member of the group will receive an e-mail letting them know 

that there is a file to pick up on the MFT server.  When anyone downloads the file(s) that you 

uploaded, you will be notified via e-mail. 0. 
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11.0 Receiving /Downloading Files 

An e-mail notification is sent to you to advise you that you received files through MFT. See Figure 

11. 

Figure 11 

 

To receive/download a file: 

1. Go to the New Files section of the home page (See Figure 12). 

2. Click the Download link next to the file(s) that MFT user wishes to download. 

Figure 12 
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3. You will then have the option to view or save your file (See Figure 13). 0. 

Figure 13 
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12.0 Searching for downloaded files: 

There are different ways to find a file that was downloaded (See Figure 14): 

 From the home page as just shown on the previous page (specifically for new files) 

 In the case where you know the folder in which the file is located, click on the Folders 

link on the left panel and select the required folder. In the list of files, download the 

required file. 

 If you do not know where the file is, type the name of the file in the find/file/folder box 

on the left side of the page and click the Find File button. You can search by using only 

one (1) word in the file name. In this case, add a ‘*’ at the front and end of the word 

(i.e.: *travel*). 

Figure 14 
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13.0 Troubleshooting 

 

Issues Reasons and Solutions 

User cannot access existing account. User credentials and accounts expire after 

three (3) months of not using the MFT system. 

The user must contact CSC Help Desk 1-450-

677-9411 #73824 to reactive the account. 

End user/recipient does not receive MFT’s 

system generated notification by email when the 

sender uploads a file in a folder the end user is 

registered to. 

For unknown reasons, the email notification will 

not activate. 

The end user/recipient must contact CSC Help 

Desk 1-450-677-9411 #73824 

When searching for end user/recipient, the user 

has a lock in front the user ID number and the 

user ID number appears in red. 

The end user/recipient account is deactivated 

due to account expiry. 

The end user/recipient must contact CSC Help 

Desk 1-450-677-9411 #73824 to reactive the 

account.  
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Both P&WC internal and also external users must contact CSC Help Desk to obtain technical support for 

the above mentioned issues –and any others. You can find the icon for technical support on the home 

page of MFT (mft.pwc.ca). See Figure 15. 

Figure 15 

 

 

https://mft.pwc.ca/

